
Implementation of these business needs were built out in their existing M365 tenant. 

The scope of services initiated with a business analysis session and migrated 
into a review of requirements with the architecture and development teams. The 
project management methodology utilized Agile to deliver progressive iterations 
of development.  

The Agency has a vision to provide economic opportunity through innovation, 
helping rural America to thrive; to promote agriculture production that better 
nourishes Americans while also helping feed others throughout the world; 
and to preserve our Nation’s natural resources through conservation, restored 
forests, improved watersheds, and healthy private working lands. 
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QUALITY ASSOCIATES INC., IS  
PLEASED TO ANNOUNCE THE AWARD 
AND COMPLETION OF THREE MAJOR 
MODERNIZATION PROJECTS                       
Each project streamlines the core processes  
of a major Agricultural Federal Agency

ABOUT QAI

Quality Associates Incorporated 
(QAI), a Konica Minolta 
company, specializes in 
consultation, architecture, 
planning and design for 
Microsoft® M365® and its 
integrated suite of products. As 
a member of the Microsoft Cloud 
Partner Program, QAI offers 
innovative enterprise and cloud 
content management solutions 
that place organizations’ 
business processes, challenges, 
and objectives as the primary 
system design criteria. 

QAI is focused on providing 
technology services to a 
wide array of government 
and commercial clients. Our 
expertise and track record will  
be important for this project. 
Our comprehensive solutions 
and vast experience made us  
the ideal long-term strategic 
partner for this agency and 
exceeded their expectations  
on this project.
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