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Quality Associates, Inc’s (QAI) Content Management and Conversion practice specializes
in the onsite and offsite secure conversion of documents, and other media, to electronic
formats. Our state-of-the-art technology service offerings provide you with solutions that
prove both cost effective and efficient.

Our extensive experience with document conversion, records management, intelligent information management (IIM), systems
integration and business process outsourcing (BPO) provides the level of expertise required to meet your organization’s needs.
QAI maintains a national presence with facilities from coast to coast.



BUSINESS TRANSFORMATION
AND INTEGRATION SERVICES
FORM365 LEVERAGING BEST
IN CLASS SOLUTIONS

QAl is a value-added reseller of document imaging systems and
services. Our full range of imaging products and services includes
hardware, software, capture applications, integration and
training. In addition, you benefit from our strategic relationships
with document management and imaging product partners.

We provide consultation, architecture, planning and design

for Microsoft® and its integrated suite of products. A

Microsoft Partner with Gold Competency, QAI offers innovative
enterprise and cloud content management solutions that place
organizations’ business processes, challenges and objectives as
the primary system design criteria.

SERVICES & BENEFITS

¢ National division with locations across the United
States and around the globe

* Business process automation consulting
* Indexing & data capture

¢ Business process transformation and automation
e-forms, e-signatures, workflow, and automation

e Customer experience, search & portals
mobile, web, accessibility

e Migration & optimization
2013, 2016, 2019, M365 and Hybrid

* Information governance
Records management, indexing, and compliance

e M365, sharepoint, and consulting

e Business analysis & assessments

¢ Installations and upgrades

* Site branding

» Staff augmentation, planning & support

* User adoption training
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OFFERING EXPERTISE
IN YOUR INDUSTRY

QAI possesses wide-ranging experience in virtually every
business vertical serving federal, state and local governments,
as well as private businesses and organizations of every size.

Our key partnersinclude: Automation Anywhere, AvePoint,
Crowley, Fujitsu, ibml, Kodak, Kofax, Nintex and ShareGate

Contract Number: KPN 202201-06

Contact Info: Doug Yates, [IM Consultant & Advisor
dyates@Qualityassociatesinc.com
410.884.9100 www.QualityAssociatesinc.com
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