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Headquarters Quality Assaciates, Inc.

8161 Maple Lawn Blvd., Second Floor
Fulton, MD 20759

Tel: 410.884.9100

Fax: 410.884.9122

Founded 1986

Web http://www.qualityassociatesinc.com
Equity Privately held

Management Paul Swidersky, Founder and President

Lynn Swidersky, Vice President, Finance and Human Resources
Christian P. Swidersky, Director, Technical Services

Scott Swidersky, Director, Information Systems Division

Michael Pitts, Director, Federal Programs and Contracts

Overview Quality Associates, Inc. (QAI) provides comprehensive customized software,
conversion services and solutions that support all aspects of knowledge and content
management. QAlI's full range of integrated offerings include software applications,
hardware, and systems for scanning and imaging; services for document and materials
conversion, storage, and electronic archiving; systems integration, support, and
training; and strategic consulting for quality assurance in the scientific arena.

Services & QAI's Information Systems Division specializes in the conversion of documents and
Solutions other media into electronic formats. The division provides customized software,
services, and solutions that support all aspects of knowledge and content
management, and offers complete systems integration, support, and post-deployment
training to ensure success. QAl’s service bureau offers onsite and off-site document
conversion, redaction services, and materials conversion.

QAI's Quality Assurance & Scientific Support Division provides consulting
services in the area of Good Laboratory Practices (GLP) and Good Clinical Practices
(GCP) to regulated companies. The division specializes in quality assurance, and also
provides scientific support for the conduct of regulatory studies.

Operated by trained and experienced archivists, QAI's fully protected, state-of-the-art
archive is operated by trained and experienced archivists. It provides safe and secure
storage for paper documents, electronic media, and/or specimens.

Industries QAI's broad client base includes federal, state, and local agencies; schools, colleges,
and universities; chemical and manufacturing companies; hospitals and
pharmaceutical, healthcare, and medical research organizations; financial, accounting,
and law firms; professional associations and others.

Partners A2iA, Adobe, Canon, Exegenix, Fujitsu, iboml, Kodak, Kofax, NSi, Open Text, ProStor
Systems, and PSIGEN.
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