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Quality Associates Hires Jeff Goss as Project Manager

Fulton, Md. — February 14, 2008 — Quality Associates, Inc., an established provider of services
and solutions for document management, imaging and archiving, announced that Jeff Goss is
returning to the company in the role of project manager. In this position, Goss will be responsible
for overseeing the implementation of large-scale, advanced digital archiving systems for Quality

Associates’ federal government clients at sites nationwide.

Goss brings to Quality Associates eight years of experience in the areas of project management,
graphic design and production work. Most recently, Goss was a graphic designer at Street Sense
Consulting, a consulting and brokerage firm in Bethesda, Md. Prior to that, he was a technical
project assistant for four years at Quality Associates, where he supervised several projects at

client sites throughout Maryland.

Roger Coombs of Quality Associates’ Information Systems Division said, “While our federal
clients are based within the Washington, D.C. and Baltimore area, many of these agencies have
multiple locations throughout the U.S. Each location requires on-site professionals who can
manage the entire process and ensure that projects are completed as planned. Jeff Goss is a
natural choice for the position, and his enthusiasm and attention to detail will be a great asset to

our clients.”

Jeff Goss said, “As project manager, | will be responsible for everything from hiring project staff to
implementing software and hardware that support clients’ electronic content management (ECM)
systems at locations throughout the country. | am excited to be returning to Quality Associates,

and | am especially eager to begin working with clients.”

Founded in 1986, Quality Associates is a GSA Federal Supply Service (FSS) contract holder that
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has developed a strong track record in providing data conversion and archival services and

systems for local, state and federal governments.

About Quality Associates, Inc.

Quality Associates, Inc. (QAI) offers customized document and knowledge management solutions
that enable organizations to maximize productivity by ensuring that information is captured,
converted and accessible. As a value-added reseller (VAR) that partners with the industry’s
leading electronic content management (ECM) hardware and software providers, QAI offers a
wide range of services and solutions that includes scanning and imaging; document and media
conversion; storage and electronic archiving; and full systems integration and support with
customized training programs. QAI also provides strategic quality assurance consulting and
auditing services. QAI’s broad client base includes federal, state and local government agencies;
chemical and manufacturing companies; financial, accounting and law firms; and medical
research facilities. For more information, call (800) 488-3547 or visit

www.qualityassociatesinc.com.
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