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Quality Associates Named a Finalist for 2008 Channel
Connection Awards

Fulton, Md. — March 5, 2008 — Quality Associates, Inc., an established provider of services and
solutions for document management, imaging and archiving, announced that its work for
Columbia, Maryland-based Maxim Health Systems, one of America 's foremost providers of flu
shots and wellness services, is a finalist for top honors at the upcoming 2008 Channel Connection
Awards. The annual award recognizes the top value-added reseller or systems integrator for an
outstanding content management installation that demonstrates integration complexity and
delivers ROI.

Business Solutions magazine will recognize the finalists and announce the winner of this year’s
Channel Connection Award today at a special ceremony at AlIM Expo 2008 at the Boston

Convention and Exposition Center.

Quality Associates was named a Channel Connection finalist for building a Web-based
information capture, storage and retrieval system implemented for Maxim Health Systems. With
the new data management system, Maxim Health Systems is improving data accuracy and
eliminating manual keying of repetitive information, which releases staff to focus more on patient
care rather than filling out repetitive forms and resubmitting medical claims forms. A faster, more
accurate billing process increases staff efficiency and results in fewer claims being denied,

making a positive impact on Maxim'’s bottom line.

About Business Solutions Magazine
Business Solutions magazine is published exclusively for top management of companies that
make up the distribution channel for information technology (IT) products. Business Solutions’

articles show readers how to sell new technologies and penetrate growing vertical markets.
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Business Solutions provides “actionable information” for value-added resellers (VARSs) and

systems integrators to increase sales, improve profits, and trounce the competition.

Founded in 1986, Quality Associates is a GSA Federal Supply Service (FSS) contract holder that
has developed a strong track record in providing data conversion and archival services and

systems for local, state and federal governments.

About Quality Associates, Inc.

Quality Associates, Inc. (QAI) offers customized document and knowledge management solutions
that enable organizations to maximize productivity by ensuring that information is captured,
converted and accessible. As a value-added reseller (VAR) that partners with the industry’s
leading electronic content management (ECM) hardware and software providers, QAI offers a
wide range of services and solutions that includes scanning and imaging; document and media
conversion; storage and electronic archiving; and full systems integration and support with
customized training programs. QAI also provides strategic quality assurance consulting and
auditing services. QAl’s broad client base includes federal, state and local government agencies;
chemical and manufacturing companies; financial, accounting and law firms; and medical
research facilities. For more information, call (800) 488-3547 or visit

www.qualityassociatesinc.com.
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